
Spotlight on major providers 

Intermediaries� organisation recognises members 

achievements in the most con1 prehei ie analysis 

of insurance product providers undertaken in SA, 

writes David Jackson 

term business placed in the South African 

insurance market and about 50% of 

business placed in the long-term life 

assurance and investment categories. 

The FIA has approximately 4500 
members, mostly made up of companies 

or financial services providers registered 

with the Financial Services Board (FSB). 

They in turn employ about 18 000 

advisers throughout the country, he says. 

�We are very satisfied with the coming 

together of the three organisations to 

form the authentic representative body of 

intermediaries in SA,� says Van der Linde. 

�Our biggest challenge is to structure 

ourselves in such a way that we can carry 

out the tasks that our members have 
indicated they want us to tackle on their 

behalf, specifically issues arising from a 

recent survey undertaken among 
members to determine what their needs 
are. 

�The big message that came through 

� and the aspect on which we focus the 

most � is that they want us to represent 

the intermediary in SA at all levels. 

�This would include representation on 

other bodies in the insurance industry, as 

well as in interaction with the Financial 

Services Board and in submissions made 

by the FIA to Parliament, thus ensuring 

that we partake as intermediaries in 

improving the professionalism of the 

industry in this country.� 

Van der Linde says that in April this 

year the FIA was represented at two 

international conventions, both of which it 

is a member. 

He says attended one of these 

conventions � the Council for 

International Intermediaries Broker 

Associations in Hong Kong. The other 

convention at which the FIA was 

represented was the World Federation of 

Insurance Intermediaries. 

�From feedback from member 
countries across the world it was 

interesting to find that we all grapple with 

the same core issues, namely conflict of 

interest, disclosure and transparency. 

�While listening to the problems in 

other countries, I felt proud of what the 

Financial Advisory and Intermediaries 

Act (FAIS) has achieved in SA to date. 

�We have tackled this legislation 

maturely. The FIA is proud of the role it 

has played in this and we will continue to 

play an important role going forward in 

the formulation of insurance-related 

legislation. 

�It must be remembered that this FIA 
awards ceremony is primarily about the 

insurance product providers and how we 

intermediaries measure them. The 

amalgamations have resulted in the FIA 

growing to its present size, and we can 

safely say this measurement process is the 

most comprehensive analysis of insurance 

product providers undertaken in SA. 

�This year no less than 4 338 contracts 

between intermediaries and financial 

services providers were surveyed. Given 

that there are about 15 000 registered 

financial service providers in SA, it is clear 

that this is a truly representative survey.� 

Van der Linde says that the individual 

survey findings are evaluated thoroughly 

through a system of peer cross-checking 

in what is a comprehensive and scientific 

process undertaken by a team of 

independent research consultants, whose 

findings in turn are independently 

assessed and tested. 

He says that this year the FIA added an 

important new section to the awards in 

the form of employee benefits, a category 

not measured before and that produced 

its first award winner � Liberty� at last 

T 
While listening to 

the problems in 

other countries I felt 

proud of what the 

Financial Advisory and 

Intermediaries Act 

(FAIS) has achieved in 

SA to date. The FIA will 

continue to play an 

important role in 

formulating insurancerelated 

legislation. 

MEETING NEEDS: Arnold Van der Linde 

Services Board and in submissions made 

by the FIA to Parliament, thus ensuring 

that we partake as intermediaries in 

improving the professionalism of the 

industry in this country.� 

Van der Linde says that in April this 

year the FIA was represented at two 

international conventions, both of which it 

is a member. 

He says attended one of these 

conventions � the Council for 

International Intermediaries Broker 

Associations in Hong Kong. The other 

convention at which the FIA was 

represented was the World Federation of 

Insurance Intermediaries. 

�From feedback from member 
countries across the world it was 

interesting to find that we all grapple with 

the same core issues, namely conflict of 

interest, disclosure and transparency. 

�While listening to the problems in 

other countries, I felt proud of what the 

Financial Advisory and Intermediaries 

Act (FAIS) has achieved in SA to date. 

�We have tackled this legislation 

maturely. The FIA is proud of the role it 

has played in this and we will continue to 

play an important role going forward in 

the formulation of insurance-related 

legislation. 

�It must be remembered that this FIA 
awards ceremony is primarily about the 

insurance product providers and how we 

intermediaries measure them. The 

amalgamations have resulted in the FIA 

growing to its present size, and we can 

safely say this measurement process is the 

most comprehensive analysis of insurance 

product providers undertaken in SA. 
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